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PURPOSE:
A heavy snowstorm can easily cost a major airport a quarter of a million
dollars for snow and ice removal alone. Associated operating delays
commonly multiply the cost, and the value of the time lost by air travelers
is practically incalculable – but very real, nevertheless.

Fortunately, these costs and delays can be minimized by sound strategies,
effective equipment and efficient techniques for coping with snow, slush
and ice. These elements are exactly what the annual International Aviation
Snow Symposium is all about.

REGISTRATION:
$250.00 Registration on or before April 1st
$275.00 Registration Fee after April 1st
$275.00 All Invoices/Purchases Orders
$125.00 Spouses’ Program
$100.00 per day

PASSPORTS:
To our foreign visitors: If you plan on attending the Niagara Falls Tour or
Spouses’ Program, PASSPORTS WILL BE REQUIRED. U.S. citizens must
bring a valid Birth or Naturalization Certificate and a driver’s license or
some other form of government issued identification.

ATTIRE
Most attendees wear casual clothes to sessions and workshops. For the
more formal events (the Ice Breaker, Balchen/Post Awards Luncheon and
the Farewell Banquet), participants may want to wear sport coats and ties.
If you’re attending the tour of the Niagara Falls, please dress comfortably
and bring along something warm in case of cool/damp weather.

LOCATION:
HYATT REGENCY BUFFALO
2 Fountain Plaza
Buffalo NY 14202
(716) 855-4943
(Located in the heart of downtown Buffalo)

NO SMOKING
New York State regulations prohibit smoking in public meeting areas.
Please refrain from smoking during all sessions.
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CANCELLATIONS AND REFUNDS:
Cancellation of pre-registrations with two weeks’ notification are subject to
a $35.00 administrative fee. Any cancellations during or after the
conference are non-refundable. Anyone who is registered but cannot
attend may send a substitute.

ALL ATTENDEES MUST REGISTER:
Those not pre-registered must fill out registration forms at the Conference
Registration Desk during the Symposium. The hours of registration are in
your program.

ALL COMPANIES:
In addition to registration fees, companies (Dealers, Consulting Firms,
Service Organizations, etc.) who do not require a booth must also pay an
additional $350.00 business fee.

SPOUSES’/GUEST PROGRAM
We encourage participation in the symposium by your spouse or guest.
Additional cost is only $125.00 and includes a tour of the mighty Niagara
Falls, special events, and much more! Price also includes continental
breakfasts, lunches, all receptions and the Farewell Banquet. This is an
excellent and affordable opportunity for your spouse or guest to share in the
symposium experience!

The NEC/AAAE is a corporation.
The identification Number for tax purposes is

04-2734-209.

TRANSPORTATION:
Shuttle service (fee required) is available to the Hyatt Regency Buffalo.
Courtesy phones are located at the Airport’s lower (Arrivals) level.

GENERAL INFORMAION:
For further information call:
Tina Harris (716) 630-6061

FAX: (716) 630-6070
Email: Cynthia_Harris@nfta.com
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April 21-22, 2007 •  Buffalo, New York  •  Mtg. #070415 & #070411

REGIONAL BASIC AND ADVANCED AIRPORT
SAFETY AND OPERATIONS SPECIALIST SCHOOLS

In conjunction with the 41st Annual International Aviation Snow Symposium, the
American Association of Airport Executives and the Northeast Chapter AAAE present

In the continual effort to present affordable airport
training programs, the American Association of Air-
port Executives (AAAE) and the Northeast Chapter
AAAE are pleased to present both Basic and Ad-
vanced Airport Safety and Operations Specialist
(ASOS) Schools, to be held April 21-22, 2007, in
Buffalo, New York. These schools are for Northeast
Chapter members, International Aviation Snow Sym-
posium attendees and all other airport operations per-
sonnel in the Northeast region.
WHO SHOULD ATTEND?
Since 1989, ASOS Schools have become a regular
and recurring part of virtually every airport’s training
program for operations personnel. Taught by airport
industry professionals, this course is designed to make
the individual aware of the Part 139 airport certifica-
tion program and other safety responsibilities, as well
as to enhance the professionalism of airport operations
personnel. These professional schools are specifically
tailored for airport personnel responsible for the day-
to-day operations of public-use and shared-use airports
throughout the United States.

Basic ASOS School
The following topics will be addressed at the Basic
ASOS School. Topics are subject to change:

• FAR Part 139: Certification & Regulations
•Airport Certification Manual and Self-Inspection
•ARFF Requirements and Emergency Planning
•Wildlife Management
•Winter Operations
• NOTAMS
• Introduction to Addressing Case Studies

Advanced ASOS School
The Advanced ASOS School is designed for individu-
als who have either attended an earlier ASOS School
or have at least three years of experience in airport op-
erations. The school uses fewer prepared presentations
and more problem-solving workshops, role-playing
scenarios and breakout groups so that all attendees can
actively participate in the proceedings. Best manage-
ment practices and lessons learned by participating air-
ports are encouraged to be discussed during the break-
out sessions.

The following topics will be addressed at the Ad-
vanced ASOS School. Topics are subject to change:

•Airport Safety Hazard and Risk Assessment
• FAR Part 77
•Airport Systems, Design and Layout
• Marking and Lighting
• Construction Activity & NOTAMS
•Terminal Building Operations

Each school will be held at the Buffalo Convention
Center, which is adjacent to the Hyatt Regency
Buffalo, Two Fountain Plaza, Buffalo, NY14202,
phone: (716) 856-1234, fax: (716) 852-6157. Reg-
istration for both schools will open at 7 a.m. on Sat-
urday, April 21. Sessions begin at 8 a.m. and con-
clude at approximately 12 p.m. on Sunday, April
22. Registration fees include all handout materials,
coffee breaks and one lunch. Dress will be business
casual for all sessions.
For further program and registration informa-
tion, contact Teakoe Coleman, AAAE, at (703)
824-0500, Ext. 173, or e-mail
teakoe.coleman@aaae.org. For further hotel or
Snow Symposium information, contact Robert
Nowak, AAAE Northeast Chapter, at
rjnsmn@adelphia.net or Tina Harris at
cynthia_harris@nfta.com.

)

REGISTER ON-LINE!
http://www.aaae.org/products/meetings
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IDEA CORNER
The International Aviation Snow Symposium will again conduct an IDEA
CORNER fashioned after the American Association of Airport Executives’
Idea Corner held at the Annual Conference each year.

Open to anyone in airport management, operations or maintenance, your
IDEA should relate to a winter weather condition at an Airport such as snow
or ice removal, equipment modification or new equipment made
exclusively by entrant and not by a manufacturer, devices to better measure
runway or airport weather conditions, etc.

Judging will be by ballot during the Snow Symposium. First place will
receive $200, second place will receive $100 and third place will receive
$50.

ENTRY REGULATIONS:
Only 22” by 28” poster board (readily available in most stationery stores)
may be used. The board will require no easel or special rigidity as it will
be hung on its vertical axis by means of hooks (provided at the conference)
along with the other entries against the wall. Only three things may appear
on the poster board.

1. Typed or printed descriptions of the IDEA – description will be limited to
one page and cannot exceed more than one-half of the poster board
surface.

2. An actual example of the IDEA – said example will be limited to size of
not more than two-thirds of the poster board surface. If the example is
too heavy or large to be mounted on the poster board, then a photo (or
series of photos) again not to exceed two-thirds of the poster board
surface, may be submitted.

3. The identity of the airport centered at top or in right hand top corner, and
name of individual (if desired) underneath.

All entries should be delivered to the registration desk by 4:00 PM on
Sunday, April 22, 2007. All posters will be available for return after 11:00
AM on Wednesday, April 25, 2007.

Although attendance at the conference is urged, those who cannot attend
may submit entries by contacting: Tom Long, Greater Pittsburgh
International Airport at (412) 472-3676.

3

Hotel reservations—Rooms are being held at the Hyatt Regency Buffalo, 2 Fountain Plaza, Buffalo, NY 14202, phone (716) 855-4943. All
attendees will receive a special rate of $107 single/double occupancy.   Reservations must be made by Monday,   April 9, 2007, in order to
guarantee this rate. Reservations made after this date can only be honored on a space available basis. To make your hotel reservations, call the
hotel toll free at (716) 855-4943 and reference the Snow Symposium 2007. The rooms are going fast, so make your reservation today!
Airline reservations—American Airlines has been selected as the official air carrier for this meeting. Attendees can receive 10% off Ameri-
can’s full coach fares or 5% off all other published fares. Rules and restrictions apply.  To take advantage of American’s special fares, call Amer-
ican Airlines directly at (800) 433-1790 from 6 a.m.-1 a.m. eastern time daily and refer to star file #A1317ST.
Ground transportation—The Airport ITA Shuttle Service is the most convenient method of traveling to the hotel from Buffalo Niagara Interna-
tional Airport. The shuttle departs the airport outside baggage claim every hour, on the hour, beginning at 6 a.m., with the last departure leaving the
airport at 10 p.m. Tickets can be purchased directly from the driver and there is no need to reserve in advance. The cost is $15 one way, and $30
roundtrip (prices are subject to change). For the return trip to the airport, the shuttle departs the Hyatt Regency Buffalo 20 minutes after the hour, be-
ginning at 6:20 a.m., with the last shuttle departing at 10:20 p.m.  Alternatively, a cab from the airport to the hotel would cost an estimated $27 plus
tip, and the ride will take approximately 15-20 minutes. Avis Budget Group, Inc. is the official rental car company for this meeting. To make res-
ervations or for further information, please call Avis at (800) 331-1600 and reference J097316.
NOTE: AAAE reserves the right to cancel this program if the number of registrants is insufficient. In this event, we will notify all registrants and refund the
registration fee in full. However, any costs incurred by the registrant, such as hotel cancellation or airline penalties, are the responsibility of the regis-
trant.Confirmation letters will be faxed to attendees. If you have not received a confirmation letter via fax two business days prior to the meeting, and you en-
rolled at least 15 days prior to the meeting, please contact the AAAE Meetings Department at (703) 824-0504. Non-receipt of the confirmation letter before the
meeting is not justification for seeking a refund.
I would like to be contacted about upcoming meetings/promotions by fax e-mail � . Future correspondence will be sent to the address, fax
number and/or e-mail address below.

Nickname for Badge E-Mail Address 
Full Name 
Title 
Airport/Company 
Address 
City/State/Zip 
Telephone Number Fax Number 

Please indicate any special needs to participate and attach
a description of your needs.

REGISTRATION FEE (in U.S. funds drawn on a U.S. bank)
(includes all handouts, coffee breaks and one lunch)

On or Before 4/6/07    After 4/6/07
1. � Snow Symposium Attendees ...... $245* $260*
2. � Other Attendees .......................... $365* $380*
*Please indicate if you are attending the Basic or Advanced ASOS School. Courses run concurrently (same time).
� Basic ASOS School Meeting #070415
� Advanced ASOS School Meeting #070411

PAYMENT METHOD
� Enclosed is my check payable to AAAE � Purchase Order # 

Upon receipt of this form, please charge my (circle one): American Express         MasterCard         Visa
Cardholder Name 
Account Number Exp. Date  
Signature 
RETURN TO: AAAE • 601 Madison St., #400 • Alexandria, VA 22314 (USA) or Fax to (703) 820-1395.  Photocopies of this form will
be accepted. AAAE accepts registration regardless of race, religion, sex, physical disability and national or ethnic origin. This includes but is
not limited to admissions, employment and educational services.

Registrations and cancellations must be submitted in
writing. Refund requests received before April 7, 2007, are
subject to a $125 processing fee. There will be no refunds
after this date. Substitutions will be accepted without
penalties and no-shows will be billed. For all inquiries
regarding cancellations and refunds, please contact the
AAAE Meetings Department at (703) 824-0504.

April 21-22, 2007 •  Buffalo, New York  •  Mtg. #070415 & #070411

REGIONAL BASIC AND ADVANCED AIRPORT
SAFETY AND OPERATIONS SPECIALIST SCHOOLS

In conjunction with the 41st Annual International Aviation Snow Symposium, the
American Association of Airport Executives and the Northeast Chapter AAAE present

This course is worth 9 credits in the AAAE Continuing Airport Management
Education Unit (CEU) program.

Accredited Airport Executives
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Preliminary Program (subject to change)
41st ANNUAL

INTERNATIONAL AVIATION SNOW SYMPOSIUM
BUFFALO, NEW YORK

APRIL 21st – 25TH 2007

SATURDAY – APRIL 21, 2007

9:00 AM – 4:00 PM REGISTRATION
(Room 102 Convention Center)

11:00 AM – 4:00 PM G-15 MEETING
(Room TBA)

8:00 AM – 4:00 PM ASOS TRAINING – BASIC AND ADVANCED
(Rooms 103 - 104 Convention Center)

SUNDAY – APRIL 22, 2007

8:00 AM – 12:00 PM ASOS TRAINING – BASIC AND ADVANCED
(Rooms 103 – 104 Convention Center)

9:00 AM – 5:00 PM REGISTRATION
(Room 102 Convention Center)

11:00 AM – 12:00 PM IASS COMMITTEE MEETING
(Committee Members Only – Please)
Room TBA

12:00 PM – 1:00 PM MODERATORS’ LUNCHEON
Room TBA

1:00 PM – 4:00 PM STREET FAIR
(Room 101 Convention Center)

4:00 PM – 5:00 PM NEC MEETING
(Room TBA)

6:00 PM – 7:00 PM ICE BREAKER RECEPTION
(Room 101 Convention Center)

DINNER ON YOUR OWN

4 17

Notes
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MONDAY – APRIL 23, 2007

6:30 AM – 8:00 AM BREAKFAST BUFFET – GRAND BALLROOM

EXHIBIT AREA OPEN – 9:00 AM - 5:00 PM

8:00 AM – 4:00 PM REGISTRATION
(Room 102 Convention Center)

8:30 AM – 9:00 AM OPENING REMARKS – w/Dignitaries
(Grand Ballroom)

• NFTA Executive Director Lawrence M. Meckler
• NEC/AAA President Bradley D. Penrod
• IASS Chairman Robert Nowak

9:00 AM – 10:00 AM GENERAL SESSION I
"Pilot’s Perspective During Winter Operations"
Capt. Craig Basler / Northwest Airlines Pilot
(Grand Ballroom)

10:00 AM– 10:30AM Coffee Break With Exhibitors

10:30 AM – 2:00 PM “HANDS ON” DRIVER TRAINING WORKSHOP
Buffalo Airport Maintenance Facility
(Buses will depart from front of
Convention Center)

10:30 AM – 11:30 AM GENERAL SESSION II
"Air Carrier Operations During Snow Removal"
Mike Bossert, Pilot – FAA Regional Manager,
Flight Standards Office
(Grand Ballroom)

12:30 PM – 2:00 PM BUFFET LUNCH WITH EXHIBITORS
(Room 101 Convention Center)

2:30 PM – 3:30 PM GENERAL SESSION III
Deicing Material - Solids and Liquids
Karen Englebrecht - Old World Industries
Tony Myhra - Cryotech Deicing Technology
(Grand Ballroom)

3:30 PM - 5:00 PM VISIT WITH EXHIBITORS
(Room 101 Convention Center)

4:45 PM EXHIBITOR DRAWING
MUST BE PRESENT TO WIN

5:00 PM EXHIBIT AREA CLOSES

DINNER ON YOUR OWN

5

BALCHEN/POST AWARDS COMMITTEE

Richard J. Williams, A.A.E.
Chairman

Keith Holt
Aircraft Owners and Pilots Association

Paul McGraw
Air Transport Association

Edward L. Dorsett, A.A.E.
Federal Aviation Administration

Jeffrey H. Gilley
National Business Aircraft Association

David Lotterer
Regional Airline Association

Robert Nowak
International Aviation Snow Symposium

Bill Phaneuf
Airline Pilots Association

Dave Wagner
U.S. Department of Defense

Richard P. DeiTos, Jr.
Metro Washington Airlines Committee

NORTHEAST CHAPTER OFFICERS

Bradley D. Penrod, A.A.E.
President

Kim William Hopper, A.A.E.
Vice President

Marshall B. Stevens, C.M.
Treasurer

Steve E. Korta, A.A.E.
Secretary

Thomas M. Rafter, A.A.E.
Immediate Past President

Richard J. Williams, A.A.E.
Executive Secretary
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TUESDAY – APRIL 24, 2007

6:30 AM – 8:00 AM BREAKFAST BUFFET – Grand Ballroom

EXHIBIT HALL OPEN – 9:00 AM to 4:00 PM

9:00 AM – 4:00 PM REGISTRATION
(Room 102 Convention Center)

9:00 AM – 10:00 AM GENERAL SESSION IV
"Deicing Equipment"
John Batts, Sr. – Batts, Inc.
Mark Kreutzfeldt – Tyler Ice
(Grand Ballroom)

10:00 AM – 10:30 AM COFFEE WITH EXHIBITORS
(Room 101 Convention Center)

10:30 AM – 11:30 AM WORKSHOP I
Airfield Deicing and Abrasives
(Room 103 Convention Center)

12:00 PM – 1:30 PM CORPORATE APPRECIATION LUNCHEON
(Grand Ballroom – All Invited )

1:30 PM – 3:00 PM FINAL VISIT W/EXHIBITORS AND DRAWING
Final Drawing – Must Be Present To Win

3:00 PM – 3:45PM WORKSHOP II
Winter Operations Training
(Room 104 Convention Center)

4:00 PM TOUR OF NIAGARA FALLS
(Approximate return from Falls is 8:30 PM)
Buses leave from front of hotel – (corner of W. Huron
and Pearl Street) Bus seating is limited. Bring your
birth or naturalization certificate and driver’s license
or other government issued identification. To all
foreign visitors: passports will be required.

4:00 PM Exhibit Area Closes

DINNER ON YOUR OWN

PROGRAM COMMITTEE

Chairman
Thomas E. Long

Greater Pittsburgh International Airport, PA

Bruce Frack
Lehigh-Northampton Airport Authority

Allentown, PA

Bryan Corbett
Massport – Logan International

East Boston, MA

Bill Hopper
Pease International Airport

Portsmouth, NH

William Lander
City of Bangor Airport Department, ME

George Legarreta
FAA-Washington, DC

Robert Radway
Syracuse Hancock International Airport

Syracuse, NY

15



WORKSHOP COMMITTEE

Terry Goralski, Chairman
Michiana Regional Airport, IN

Buddy Comeau, A.A.E. Co-Chairman
Boston Logan International Airport, MA

EQUIPMENT/PRODUCTS COMMITTEE

Peter Tiffe, Chairman
Wausau-Everest, L.P.

New Berlin, WI

Gary Kogut, Co-Chairman
Oshkosh Truck Corp.

Oshkosh, WI

John Batts,
Batts, Inc., Advance, IN

Bill Myslik
Myslik, Inc.

Commerce City, CO

Ron Silvernail
Meyer Products
Chesterland, OH

Tom Ball
Will Technologies, LLC

Allentown, PA

Tony Myhra
Cryotech Deicing Technology

Fort Madison, IA

Alan Stearn
Fortbrand Services, Inc.

Plainview NY
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WEDNESDAY – APRIL 25, 2007

6:30 AM – 8:00 AM BREAKFAST BUFFET
(Grand Ballroom)

9:00 AM – 12:00 PM REGISTRATION
(Room 102 Convention Center)

9:00 AM – 10:00 AM GENERAL SESSION V
"Interpretation & Application of Winter Weather
Conditions and Forecasts"
Thomas Niziol –Meteorologist-in-Charge
National Weather Service – Buffalo Office
(Room 101 Convention Center)

10:30 AM – 11:30 AM WORKSHOP III
Potpourri
(Room 103 Convention Center)

12:30 PM – 2:00 PM BALCHEN/ POST AWARDS LUNCHEON
Idea Corner Winner
(Grand Ballroom Convention Center)

2:00 PM – 5:00 PM NETWORKING WITH YOUR PEERS
(Room 101 Convention Center)

5:30 PM – 8:30 PM FAREWELL RECEPTION
(Grand Ballroom Convention Center)

7



Preliminary Program (subject to change)

INTERNATIONAL AVIATION SNOW SYMPOSIUM
SPOUSES/GUEST PROGRAM

2007

Monday, APRIL 23, 2007 – Full Day Spouses/Guest Program
7:00 – 8:00 AM Breakfast – Atrium Restaurant
Bus Departs at 8:15 AM
Experience Toronto, Canada
You will depart by motor coach for the largest city in Canada- Toronto,
Ontario. Upon arrival in Toronto, you will enjoy a tour of the city that will
include the Harbor Front, Fashion District, China Town, City Hall, The CN
Tower and Skydome. You will have some free time for shopping at the
Eaton Center before lunch at a world-class restaurant. Following lunch,
travel to Casa Loma Castle for a guided tour of the turn of the century castle
that features 98 restored rooms in medieval style.

TUESDAY, APRIL 24, 2007 – Half Day Spouses/Guest Program
7:30 – 8:30 AM Breakfast – Atrium Restaurant
Bus Departs at 9:00 AM
Everything Buffalo
We will begin our day at the historic Forest Lawn Cemetery. Here you will
view the new Frank Lloyd Wright designed monument. Experience another
architectural treasure designed by Wright when you tour the newly
renovated Darwin Martin House. Enjoy a relaxing lunch in a famous
Buffalo Restaurant such as Chef’s or The Anchor Bar. Afterwards, you will
have free time to stroll down the streets of Elmwood Ave. and shop in all
the quaint boutiques. Drive through the downtown Theater District before
returning to the hotel.

The Niagara Falls Illumination Tour – 4:30 – 8:30
Your motor coach will take you to Niagara Falls for your guided,
informative and fun-filled tour. We will take you to the Niagara Reservation
State Park – the oldest in the United States, which showcases Niagara Falls
in its natural element. Other points of interest will be a stop at Table Rock
House where you can walk right up to the brink of the Falls, the Niagara
River Rapids, the Whirlpool, Queen Victoria Park and more! Your tour will
conclude with a breathtaking view of the illumination of the Falls.

FOREIGN VISITORS: PASSPORTS REQUIRED.
U.S. CITIZENS: VALID BIRTH OR NATURALIZATION CERTIFICATE

AND A DRIVERS LICENSE OR OTHER FORM OF
GOVERNMENT ISSUED IDENTIFICATION.

8

COMMITTEE MEMBERS:

FOUNDING HONORARY CHAIRMAN

Col. Bernt Balchen, USAF
October 23, 1899 – October 17, 1973

FOUNDING HONORARY CHAIRMAN

Wilfred M. “Wiley” Post, Jr., A.A.E.
February 21, 1914 – November 19, 1996

CHAIRMAN

Robert J. Nowak (NFTA Retired)
Buffalo Niagara International Airport

AIRFIELD COORDINATOR

David Macy
Buffalo Niagara International Airport

EQUIPMENT/PRODUCTS COORDINATOR

Jerry Mikolajek
Buffalo Niagara International Airport

COMMITTEE COORDINATOR

Tina Harris
Buffalo Niagara International Airport

SPOUSES/GUEST PROGRAM COMMITTEE

Susan Nowak, Coordinator
Buffalo Niagara International Airport

PROGRAM/REGISTRATION COMMITTEE

Tina Harris
Buffalo Niagara International Airport

Sue Hayden
Niagara Frontier Transportation Authority

Linda A. Francis
Buffalo Niagara International Airportt

13
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Notes
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SYMPOSIUM REGISTRATION
Please pull out - May be reproduced
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REGISTRATION FORM
APRIL 21 - 25 2007 • BUFFALO, NEW YORK • HYATT REGENCY BUFFALO

TO REGISTER: Complete this Form and mail to:
INTERNATIONAL AVIATION SNOW SYMPOSIUM:
NFTA/ADMINISTRATIVE OFFICES
Buffalo Niagara International Airport
4200 Genesee Street
Buffalo, New York 14225

Full Name: ____________________________________________________

Nickname or First Name for badge: ______________________________

Company or Agency: ____________________________________________

Title: __________________________________________________________

Address: ______________________________________________________

City: ______________ State: __________ Zip: ______________________

Phone: __________________E-mail address: ________________________

My spouse/guest will be attending � yes

I/We will be attending tour of Niagara Falls � yes
Bus seating is limited - register early

Spouse/Guest Name: ____________________________________________

Home address: ____________________City/State/Zip__________________
(Note: Please include $125.00 additional fee for spouses' program)

ALL COMPANIES MUST PAY A $350.00 "RIGHT TO DO BUSINESS" FEE

Method of Payment (Payable in US dollars drawn on a US bank):

� enclosed is a check or money order made payable to:
________________________International Aviation Snow Symposium

� upon receipt of this form, charge my:

� Visa � Master Card � Discover

CARD #________________________________________ Exp: ___________

Name (as it appears on card): _____________________________________

Signature: ______________________________________________________

Cancellation: A $35.00 administrative fee will be charged with at least
two weeks prior notification. Cancellations without this two week prior
notice are non-refundable.

Or fax form to:
(716-630-6070
Or e-mail form to:
Cynthia_Harris@nfta.com
Or online at:
www.snowsymposium.org


